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Council of Industry Holds First Legislative Roundtable:
Workforce development and $15 minimum wage proposal emerge as top issues for discussion
Council of Industry members met on Friday, February
12th, with five elected New York State officials or their
surrogates at the Council’s first ever Legislative Roundtable to discuss issues facing Hudson Valley manufacturers and ways to make the region and State more business
friendly. The event was held at the Powelton Club in
Newburgh and the legislators present included Assemblymen Peter D. Lopez, James Skoufis, and Frank Skartados, additionally Brian Maher participated representing
Senator William J. Larkin, JR. and Connor Gillis stood
Karyn Burns, Manufacturing alliance of New York, led the roundtable discussion
in for Senator John Bonacic. The event included remarks with the question, "What issues are important to your company?"
from Karyn Burns, Director the Manufacturers Alliance
of New York (MANY), and Council spotlight member George Quigley, the president of Ertel/Alsop Stavo Industries. The meeting is
part of our broader effort to intensify our advocacy efforts on behalf of local manufacturers. We want to ensure that our members are
able to have their voiced heard on the issues that most affect them.
Developing a workforce with the technical skills needed to work in advanced manufacturing was the top priority for those in attendance. Several manufacturers noted that their current workforce was aging and likely to retire in the coming few years. Assemblyman
Peter Lopez (R-102) noted that more needs to be done on the part of state educators to match the degrees being conferred to the skills
needed by employers. He challenged the manufacturing community to “press Chancellor Zimpher and Commissioner Elia to better
focus on CTE (Career and Technical Education) as much as they do other degrees.”
Another top priority on manufacturer’s minds
was the proposed minimum wage increase to
$15 an hour which dominated the event with
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members expressing alarm at how the mandated raise would affect their bottom lines. The
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panelists’ positions on the topic varied. Assemblyman Skoufis (D- 99) believes the issue
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to be complicated with wide ranging effects. “I
have no real compassion for the effect of $15 per
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hour on Walmart’s bottom line” He said. “On
the other hand I am very concerned how it will
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affect our non-profits, school districts, and
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small businesses like yours.” Others were firmly
opposed. “Senator Larkin (R- 39) is against this The event included a Member Spotlight presentation by
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increase.” Brian Maher said on the Senator’s
George Quigley, president of
behalf. “Some say this is a double edged sword
Ertel/Alsop Stavo Industries.
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but it is not, it is ‘Excalibur’ or ‘Thor’s Hammer’. It will hurt businesses and the very people
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supporters profess to want to help by forcing companies to cut back or to
automate operations.”
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Other issues discussed included the costs of health care and workers compen10
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sation insurance, economic development programs, and tax and regulatory
policy. Join us for more advocacy in Albany on March 15th for 8th Annual
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Manufacturing Lobby Day, see page 4 for details. ✴.
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Update

Spring Training Options
Reading & Understanding Blueprints and Intermediate PLCs

Intermediate PLCs at SUNY Sullivan
Dates: June 20 & 21, 2016
Time: 8:30 am - 4:30 pm (includes lunch)
Location: SUNY Sullivan, 112 College Rd, Loch Sheldrake,
NY 12759
Instructor: Dr. Cynthia V. Marcello
Cost: $175 single participant - $150 each two or more from
the same company
To register go to: http://www.councilofindustry.org/course/
intermediate-programmable-logic-controllers-plcs/
or email training@councilofindustry.org
Must Register By June 15th
Intermediate Programmable Logic Controllers (PLCs) - presents
an overview of Allen Bradley controller architecture, hardware,
programming, ladder logic and troubleshooting. It includes
hands on practice with a PLC on a lab bench.
SUNY Sullivan is home to one of the SUNY Manufacturing Alliance for Research and Technology Transfer (SMARTT) These
labs were created to provide New York manufacturers with access
to state-of-the-art technologies and training in how to use them.

Reading & Understanding Blueprints
Date(s): Tuesday, April 12, 2016
Time: 9:00 am - 4:00 pm
Location: SUNY Orange Newburgh Campus, Great Room,
Kaplan Hall
Cost: $95 per person or $75 each for two or more from the
same company
To register go to: http://www.councilofindustry.org/course/
reading-and-understanding-blueprints/
or email training@councilofindustry.org

Who should attend: Machine operators, quality control inspectors, shop supervisors, metalworking manufacturing personnel, engineering managers, and other manufacturing persons
interested in learning to read manufacturing prints or updating
their knowledge in this area. Participants will learn to identify
the essential details and interpret the dimensions and tolerances
found on engineering drawings. Actual blueprints for hands-on
study will be available.
A six hour, one day hands on program will enable participants to
accurately and effectively use blueprints to obtain the information they need to do their jobs. Topics will include:
• Blueprints – Are they really blue?
• Reading Prints
• Proper handling of prints
• Scrutinize the Details

There are still classes in the
Certificate in Manufacturing
Leadership Program with open seats.
Go to our website
www.councilofindustry.org
and look on the calendar to
see what is coming up. Register
online or by emailing training@
councilofindustry.org.

• Symbols and schedules
• Each Kind of Line Has a Meaning
• Locating and Reading Information Blocks
• Graphic Scale vs. Stated Scale
•Tolerance - Allowable degree of deviation from given dimension
• Component Name
• Intended Use
• Blueprint or Part Number Associated with the Component
• Name of the Company or Engineer that Designed the Component
• Orthographic Projections: top or plan view, elevations or
side views
• Sections
• Isometrics and perspectives
• Viewing the Blueprint as a Whole Diagram – How Parts
Work Together
• Specifications and notes
• Materials List ✴
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Networks
meetings

February Environment, Health & Safety
Sub-council Meeting: OSHA Update 2016

When: Friday, February 26th, 2016, 8:30 am - 10:00 am
Where: The Chazen Companies, 21 Fox Street, Poughkeepsie, NY
Cost: None for members
To register click here
Presenter: Kip Score, The Chazen Companies
On February 26th, Kip Score, Director Of Safety for the Chazen Companies will present a 2016 OSHA update.
The discussion will focus on a brief review on new OSHA regulations and initiatives from 2015 and looking at
what is new for 2016.
Kip will be addressing new regulations and new programs by the agency at both a national and local level. Kip
has 30 years of environmental health and safety experience and was the former President of Saratoga Safety Inc
Click here to register online or contact Alison Butler at abutler@councilofindustry.org or call (845) 565- 1355.

April Human Resources Sub-council Meeting:
New York State's Gender Equality Acts
When: Wednesday, April 6th, 2016, 8:30 am - 10:00 am
Where: The Council of Industry office, 6 Albany Post Road, Newburgh, NY
Cost: None for members
Presenter: Colleen M. O'Donnell, Esq.,Senior Partner, Greenwald Doherty, LLP
Join us for a presentation by Colleen M. O'Donnell, Esq.,Senior Partner, Greenwald Doherty, LLP, on the recent changes to New York
States gender equality acts:
•

Fair Pay,

•

Sexual Harassment,

•

Recovery of Attorney Fees,

•

Discrimination based on Familial Status,

•

Reasonable Accommodations for Pregnancy

Register online at:
http://www.councilofindustry.org/council-networks/humanresources/
or email abutler@councitlofindustry.org

Consumer Price Index for December 2015
Wage Earners
& Clerical

Dec-14

Dec-15

Nov-15

Point
Increase

%
Month

Point
Increase

Increase
Year

1967=100

684.83

687.46

690.23

-2.77

-0.4%

2.6

0.4%

82 - 84 =100

229.91

230.79

231.72

-0.93

-0.4%

0.9

0.4%

1967=100

703.39

708.52

710.95

-2.43

-0.3%

5.1

0.7%

82 - 84 =100

234.81

236.53

237.34

-0.81

-0.3%

1.7

0.7%

All Urban
Consumers

Hudson Valley Unemployment for December 2015 was 4.0%
Visit us online at www.councilofindustry.org 					
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8th Annual Manufacturing Lobby Day:
Join the NY Manufacturing Alliance's Advocacy Efforts in Albany
It’s that time of year again! Join the statewide manufacturing
community as we advocate on behalf of our sector on policies
that will help drive a better business climate, and let lawmakers
know how proposed laws will impact the future of your business.
It is important that they hear from you--their constituents--on
issues affecting the Statewide manufacturing community!
Join us:
When: Tuesday, March 15, 2016, from 8 AM - 4 PM
Where: Empire State Plaza, Albany, NY

•

Network with other statewide manufacturing executives

•

Make your voice heard

Program:
8:00 AM - 9:00 AM
Registration and
Continental Breakfast
9:00 AM - 11:30 AM
Legislative Lobby Visits
12:00 PM - 4:00 PM
Keynote Speakers and
Presentation of Issues

Cost: $150 per ticket
Sponsorship Opportunities Available
Let’s show the strength of the New York State Manufacturing
Sector when we come together on March 15th
•

Meet with lawmakers to voice your concerns

•

Learn about the manufacturing community’s legislative
priorities

Go to the Council of
Industry website to
download the registration PDF and return
completed form by tollfree fax to 315-474-0524.

•

Discuss issues affecting related industries from across the
state

For more information or to register by phone, contact Karyn
Burns at 315.474.4201 x13 or kburns@macny.org ✴

Mfg
Matters

What Is ISO 9001:2015?

ISO 9001 is the international standard that specifies requirements for a quality management system (QMS). Organizations
use the standard to demonstrate the ability to consistently
provide products and services that meet customer and regulatory
requirements. It is the most popular standard in the ISO 9000
series and the only standard in the series to which organizations
can certify.
ISO 9001 was first published in 1987 by the International Organization for Standardization (ISO), an international agency
composed of the national standards bodies of more than 160
countries. The current version of ISO 9001 was released in September 2015.
Who should use the ISO 9001:2015 revision?
ISO 9001:2015 applies to any organization, regardless of size or
industry. More than one million organizations from more than
160 countries have applied the ISO 9001 standard requirements
to their quality management systems.
Organizations of all types and sizes find that using the ISO 9001
standard helps them:
•

Organize processes

•

Improve the efficiency of processes
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•

Continually improve

All organizations that use ISO 9001 are encouraged to transition to ISO 9001:2015 as soon as possible. This includes not only
organizations that are certified to ISO 9001:2008, but also any
organizations involved in training or certifying others.
What topics does ISO 9001:2015 cover?
ISO 9001 is based on the plan-do-check-act methodology and
provides a process-oriented approach to documenting and
reviewing the structure, responsibilities, and procedures required
to achieve effective quality management in an organization.
Specific sections of the standard contain information on topics
such as:
•
Requirements for a quality management system, including documentation of a quality manual, document control, and
determining process interactions
•

Responsibilities of management

•

Management of resources, including human resources and
an organization’s work environment

•

Product realization, including the steps from design to
delivery
Continued on page 11

The CI Newsletter is sponsored by ColorPage		

FMLA*: Is phone text enough to provide notice of need for
leave?
From Ethan Allen Workforce Solution's Staffline Newsletter, a Council of Industry Associate Member

Human
Resoures

More employees are communicating with their managers via
texts. So what are your managers supposed to do when a text
contains possible medical or FMLA-related info? That’s a tricky
question, and the answer, quite frankly, depends on two things:
•

What your leave policy or call-in policies say, and

•

How your managers have treated employees texts in the
past.

Courts will look to both to see what kind of precedent you’ve
set. Take a recent FMLA lawsuit against Tyson Fresh Meats as a
warning on both of these fronts. Tyson had a call-in policy that
stated: “All management Team Members are expected to personally call their direct supervisor to report an unplanned absence
or to report that they will be late.” This is not unlike a lot of callin policies employers are allowed to (and do) tie to their FMLA
policies that require employees to call in prior to an absence —
even an FMLA-related one. Courts have upheld terminations in
which an employee out on FMLA leave was fired for failing to
abide by such a policy.
Sued for FMLA interference
There’s no ambiguity in Tyson’s policy — fail to call in when
you’re going to be late or absent, and you’re in violation. So why
then is a court allowing a Tyson employee to sue for FMLA interference when it’s clear that he:
•

knew about the policy, and

•

failed to call his supervisor prior to taking an FMLA-related
absence?

The answer: There was evidence that the employee, a Tyson
supervisor named Delbert Hudson, had communicated with
his supervisor Hamdija Beganovic via text message on previous occasions when Hudson would be late or absent. So when
Hudson was terminated — for which he later sued — after taking
FMLA leave for only texting — and not calling — to say that he
would miss work, the court viewed the previous texts as potentially pivotal. Tyson argued Hudson’s FMLA interference lawsuit
had no merit, because he violated the company’s call-in policy
by not having an actual phone conversation with his supervisor.
Ordinarily, that would’ve been a sound argument. But the previous texting between Hudson and Beganovic, in the court’s mind,
may have set a precedent that would nullify Tyson’s ability to lean
on its call-in policy in this case. The court is now going to let a
jury make the call — which mean’s Tyson’s in for a costly trial or
settlement.

Hudson hadn’t properly put the company on notice of his need
for FMLA leave. Therefore, he wasn’t protected by the law. To
this, the court basically established two things:
•

How an employee designates his or her leave carries little
weight because the person may not know if his or her leave
qualifies for FMLA protections, and

•

To a jury, the info provided in the text may have been
enough to put the company on notice that the FMLA was in
play — if the jury finds that the employee wasn’t bound by
the company’s policy to call in with the info.

So, in a nutshell, if it’s determined the company’s call-in policy
was negated by Hudson and Beganovic’s previous text, Tyson
may not have much of a leg to stand on here.
Make sure managers abide
So what can employers learn from this case? If you want an
enforceable policy requiring employees to actually call-in prior
to missing work, make sure your managers abide by that policy
as well. That would require making sure managers — and their
subordinates — know that texts are not an acceptable means
of reporting absences/tardiness. The second a court sees that
texting has become an acceptable means of “calling,” it’ll take the
teeth out of an official call-in policy. ✴
*FMLA only applies to employers with 50 or more employees.

Double-whammy
The previous texts between Hudson and his supervisor could
come back to haunt Tyson in another way as well. Tyson argued
that Hudson failed to give the company proper notice of his
need for FMLA leave. It turns out all Hudson said in his text to
his supervisor prior to missing several days of work was: “having health issues, would be out a few days, and needed to see a
doctor.” Then, Tyson provided Hudson with a leave of absence
application, on which the company claims he checked the “nonFMLA leave” box. Part of Tyson’s argument to get Hudson’s
lawsuit tossed is that since Hudson didn’t provide info about his
health issues via an actual phone call prior to taking leave — in
conjunction with his “non-FMLA” designation on the form —
Visit us online at www.councilofindustry.org 					
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Matters

By learning
about the
different
personality
types, people
in the
workplace can
build a more
empathetic
and productive
working
environment.
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DISC: The Workplace Profiler
By David King, Communications Coordinator, Council of Industry

For nearly two decades now
the Council of Industry has
collaborated with Dutchess
Community College to offer
a series of training programs
for future manufacturing
workplace leaders throughout the region. The first of
these is called Fundamentals
of Leadership, taught by
Rebecca Mazin, which is
built around a personality
assessment test called DISC.
Broadly speaking, the test
operates on the principle that
everyone can be divided into
one of four primary personality types. By learning
about the different personality types, people in the
workplace can build a more
empathetic and productive
The class formed groups based on which personality types they would
working environment. Since like to learn better ways of communicating and relating with and then
its introduction in 2010, this discussed possible strategies.
class has become one of our
then Clarke and others have updated and
most popular, with almost every participant
tweaked the test to make it more effective,
expressing amazement as how well their
sometimes changing the questions asked or
DISC test captured their personalities and
the names of the four types. Today variations
work habits. With that in mind, we thought
of the DISC assessment are available from a
we’d take this opportunity to explain this
variety of sources, albeit often with their own
valuable tool to more of our members.
minor adjustments for copyright purposes.
DISC initially started out not as an assessment, but as a behavioral theory first
proposed by a psychologist named William
Moulton Marston in the 1920s. Inspired by
research conducted on an early lie detector
he had invented with his fellow psychologist,
and wife, Elizabeth Holloway Marston, Marston theorized that normal human emotions
lead to behavioral differences among groups
of people and that the behavioral expression
of emotions could be categorized into four
primary types, which he labeled Dominance
(D), Inducement (I),
Submission (S), and
Compliance (C). He
later incorporated it
into the comic book
character Wonder
Woman, which he
created and wrote in
the 1940s. He never
made an assessment
test however, that
was developed by
Walter V. Clarke
in the 1950s. Since

The DISC test used by Mazin is licensed from
John Wiley & Sons, Inc. In this version DISC
(stylized as DiSC) stands for Dominance,
Influence, Steadiness, and Conscientiousness.
Traditionally,
DISC is
presented
as a pie
chart,
with each
type occupying
its own
quarter.
Before the
first class
each participant is
required
to take a
20 minute
online
The class broke up into groups
question- based on their dominate personalnaire that ity type and made illustrated charts
about who they are.
deter-
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mines whether they are a D, an I, an S, or a
C. A D-type is direct, results-oriented, and
forceful. An I-type is outgoing, lively, and
optimistic. The S-type is humble, patient,
and tactful. And if you’re a C-type then
you are likely to be private, analytical, and
precise. The traits the four types embody
exisit in everyone in one way or another, a
D can be humble, or a C can be outgoing.
Being in a certain letter group only means
that the associated traits are what come
most naturally to you at a certain point, a
person’s results will often change during
their lifetime as they mature. Nobody ever
matches up perfectly.
Upon completion of the survey the user is
emailed a 20-page PDF file that contains
The Conscientious group drew a survival kit for
their results, and serves as an introduction fellow C co-workers with an example of what
to DISC. In addition to the four categories makes them crazy too.
the test also plots where their personality
falls on the DISC spectrum using the pie chart, for example, someone who is mostly a C
but has some S qualities would be placed close to the C-S border. The packet also includes a
page long analysis of your personality based on your results. When asked about its findings
in the most recent class, the 24 participants all marveled at its analysis, most could only
find a few errors in all eight paragraphs.
Participants are grouped together based on
their letter type and are asked to create a visual
presentation of their emotion’s strengths and
weaknesses. For example, the D group might
list their ability to make quick decisions under
pressure, but also their difficulties in planning
ahead, meanwhile a C could list their attention
to details, etc. After each group has explained
their piece to the class, participants are divided
again, this time into groups based on which
personality type they would most like to get
better at working with. For this activity they
are all charged with listing all of the things they
could do to make themselves more amenable
to their chosen letter. A group that wanted to
get better at working with an S-type would list
suggestions to improve communication and
support, like offering positive reinforcement.
All personality types are
needed in every workplace, be it office, factory,
The Influence group drew their contributions
etc. The goal of bringing
and their fears wihtin the workplace.
DISC into the workplace
isn’t to weed out employees. Rather, by giving employees a better insight into how their
coworkers approach their work, as well as a greater self-awareness of
how they approach it, DISC helps foster a greater understanding in
the workplace by making it easier for coworkers to accommodate each
other’s needs. ✴

By giving
employees a
better insight
into how their
coworkers
approach their
work, DISC
helps foster
a greater
understanding
in the
workplace.

Visit us online at www.councilofindustry.org 					
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Hr & Ehs
Updates
Employers must post 300A injury/
illness summary form February
through April

10 Reasons to Hire Vets

OSHA is reminding covered employers to post OSHA’s Form
300A which summarizes the total number of job-related injuries
and illnesses logged during 2015. The summary must be posted
between Feb. 1 and April 30, 2016, and should be displayed in a
common area where notices to employees are usually posted.

1.

Faster Learning Curve
-Veterans learn new skills
and concepts quickly. They
also come in with transferable job skills.

2.

Leadership - Veterans lead by example. They know how to
manage for results.

3.

Teamwork - Veterans know how teamwork grows out of a
responsibility to your peers. Their duties involve a blend of
both individual and group work.

4.

Diversity in Action -Veterans have learned to work with
people of different backgrounds. They do not discriminate
by race, gender, geographic origin, ethnic background, religion or economic status. They also may have worked with
people of different mental and physical ability.

5.

Efficient Performance under Pressure - Veterans work with
tight schedules and limited resources. They know how to
finish jobs on time, under stress. They know how to stay
with a task until it is done right.

6.

Respect for Procedures - Veterans have a unique view on
accountability. They can grasp their place in an organization. They are responsible for both subordinates' work and
supervisory tasks.

7.

Technology and Globalization - Veterans keep on top of
international and technical trends in the business world.

8.

Integrity - Veterans know what it means to do "an honest
day's work." They have a track record of integrity, including
security clearances.

9.

Conscious of Health and Safety Standards - Veterans know
health and safety protocol. They maintain personal health
and fitness. On a company level, this means protection of
employees and property.

Employers with 10 or fewer employees and employers in specific
low-hazard industries are normally exempt from federal OSHA
injury and illness recordkeeping and posting requirements. Due
to changes in OSHA’s recordkeeping requirements that went into
effect Jan. 1, 2015, certain previously exempt industries are now
covered. Lists of both exempt and newly covered industries are
available on OSHA›s website. Visit OSHA›s Recordkeeping Rule
webpage for more information on recordkeeping requirements ✴

From The New York State Department of Labor

10. Triumph over Adversity - Veterans beat the odds. They have
been in tough situations and may have overcome a disability
✴

Find Out More about Hiring Vets
What manager hasn’t struggled with the difficulty of finding
a suitable job candidate? We have veterans with diverse backgrounds seeking competitive employment. Contact us about
your openings. We serve Dutchess, Orange, Putnam, Rockland,
and Westchester counties. You have my assurance that we would
only refer appropriate candidates. And, we provide follow along
support as needed to ensure a satisfactory placement.
Contact: John Davis, U.S. Department of Veterans Affairs,
Castle Point, New York (845) 831-2000 Ext. 5132. Email: John.
Davis5@VA.GOV.
8 				
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Manufacturers Alliance 2016 Agenda:
Our 10 Point Plan

Mfg
Matters

In January the Council of Industry Advocacy Committee adopted the Manufacturing
Alliance’s 10 point plan for a pro-growth, pro-manufacturing agenda for New York
State. The plan, listed below, will guide our efforts during the legislative session in
Albany this spring. The 10 points were put together by representatives of The Business Council of New York State and the Manufacturers Alliance of New York who will
also be partnering to make our Lobby Day in Albany March 15th a success. We hope
to see you there!
1. Small Business Tax Reform – Adopt business tax reductions for small businesses
organized as pass thru entities including Sub-S corporations, LLCs and partnerships;
increase the business income tax exemption under the personal income tax from 5 to
10 percent for businesses with a tax liability under $500,000. Decrease the corporate
franchise tax rate from 6.5% to 2.5% for small businesses with a tax liability less than
or equal to $500,000.
2. Workers Compensation Reform - Fully realize the cost savings of duration caps on permanent partial disability benefits, by establishing a rebuttable presumption of commencement of caps at 2 years after an injury, or apply any benefits paid after 2 years post
injury against capped benefits. Finalize and implement administrative updates to medical guidelines on scheduled loss of use awards;
mandate the use of panel providers for the first ninety days of medical treatment; and reform indexing of maximum benefits to reflect
regional average weekly wages.
3. Promoting Manufacturing Growth – Lower the thresholds for Excelsior Jobs program “regionally significant manufacturing
projects” to creation of 10 jobs and capital investment of $1 million or more (current thresholds are 50 new jobs and $5 million investment.)
4. 18-a Energy Assessment – Repeal Section 18-a energy gross receipts assessment effective 1/1/16, avoiding the collection of an additional $200 million from business and residential ratepayers.
5. R&D tax credits – Adopt a new, refundable, two part research and development tax credit, with a component for capital investments modeled on existing Article 9A ITC language and a component for non-depreciable expenses based on the federal R&D credit,
using current year R&D spending.
6. Workforce Development – Continue to expand the P-TECH program, where 16 of the initial 26 schools provided an advanced
manufacturing career pathway; increase funding for summer youth employment in manufacturing and advanced manufacturing occupations; provide funding for incumbent manufacturing employment training.
7. Energy Infrastructure Investment – Expand access to natural gas for manufacturing facilities, including: dedicating state energy
assessment resources to pipeline extensions; expedite the state review of applications for expansion of natural gas infrastructure; authorize real property tax exemptions for the increased assessed value attributable to new natural gas distribution facilities; and repeal
outdated requirement that the Department of Transportation creating certified LNG transport routes .
8. SEQRA – Adopt legislative reforms to the State Environmental Quality Review Act to provide more certainty in project reviews,
including: clarify the standard for complete applications; heighten the standard for issues to be subject to administrative adjudication;
make adherence to state review timetables mandatory; and assure application of statutory and regulatory standards.
9. 240/241 - Reform the antiquated Scaffold Law by adopting a standard that assigns comparative negligence similar to that in place
for other forms of liability.
10. Energy Safeguards – Adopt measures to provide price protection to large energy consumers from energy assessments. Adopt
a self-directed energy program with a cap on percentage energy assessments as a percentage of energy assessments. Exclude large
energy consumers from the cost associated with residential customer
system upgrades associated with REV. ✴

Find out more about the New York State
Manufacturing Alliance's Manufacturing
Lobby Days in Albany on page #4.

Visit us online at www.councilofindustry.org 					
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CI
Calendar

The CI Calendar of Training & Events

Date

Class/Event

Mar 2

Problem Solving & Decision Making - 9:00 am—
4:30 p.m. at Bowne Hall, SUNY Dutchess, Poughkeepsie, NY. Instructor: Glen Tanzman, Tanzco
Management. Cost: $200 single Council members,
$175 each for two or more from the same company,
$375 non-members.

Mar 9

Positive Motivation & Discipline - 9:00 am—4:30
p.m. at Bowne Hall, SUNY Dutchess, Poughkeepsie, NY. Instructor: rebecca Mazin, Recruit Right.
Cost: $200 single Council members, $175 each for
two or more from the same company, $375 nonmembers.

Mar 15

Mfg Alliance Advocacy in Albany Day- The Manufacturers Alliance of New York invites all manufacturers to come to Albany for its seventh annual
Alliance Advocacy in Albany Day. This event will
allow our sector the opportunity to rally together
and relay to Albany our legislative agenda for the
upcoming session.

Mar 30

High Performance Teamwork - 9:00 am—4:30 p.m.
at Bowne Hall, SUNY Dutchess, Poughkeepsie, NY.
Instructor: Ellen Messer, Organizational Effectivness
Consulting. Cost: $200 single Council members,
$175 each for two or more from the same company,
$375 non-members.

Apr 12

Reading & Understanding Blueprints - 9:00 am—
4:00 p.m. at SUNY Orange Newburgh Campus,
Great Room, Kaplan Hall, Newburgh, NY. Cost: $95
single Council members, $75 each for two or more
from the same company.

Apr 13

Effective Business Communication - 9:00 am—
4:30 p.m. at Bowne Hall, SUNY Dutchess, Poughkeepsie, NY. Instructor: Rebecca Mazin, Recruit
Right. Cost: $200 single Council members, $175
each for two or more from the same company, $375
non-members.

Apr 27

Environmental Safety & Health Risk Management
For Supervisors - 9:00 am—4:30 p.m. at Bowne
Hall, SUNY Dutchess, Poughkeepsie, NY. Instructor: The Chazen Companies. Cost: $200 single
Council members, $175 each for two or more from
the same company, $375 non-members.

May 11

Making A Profit: Financial & Accounting Issues In
Manufacturing - 9:00 am—4:30 p.m. at Bowne Hall,
SUNY Dutchess, Poughkeepsie, NY. Instructor: Stevew Howell, Vanacore, DeBenedictus, DiGovanni, &
Weddell. Cost: $200 single Council members, $175
each for two or more from the same company, $375
each for Non-members.
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To register for these and other
Council of Industry classes and
events go to our website www.
councilofindustry.org and select the
calendar page. All entries are links to
more information and registration
forms. You may also e-mail us
at training@councilofindustry.
org or call (845) 565-1355 for
questions or more information.

The CI Newsletter is sponsored by ColorPage		

Welcome New Members
Polich Tallix

An art foundry located in Orange County. Contact J. Duncan Urquhart.

Ametek Rotron

Manufacturer ofcooling devices for the aerospace industry in Ulster County. Contact

Welcome New
Associate Members
Aerotek

A recruiting and staffing company in Rockland County. Contact Michael Schulke.

GPS Money Management, Inc.

An SEC Registered Investment Advisor in Dutchess County. Contact Craig K. Railo.

Continued from page 4
ISO 9001:2015
•

Measurement, analysis, and improvement of the QMS through activities like internal audits and corrective and preventive action

Changes introduced in the 2015 revision are intended to ensure that ISO 9001 continues to adapt to the changing environments in
which organizations operate. Some of the key updates in ISO 9001:2015 include the introduction of new terminology, restructuring
some of the information, an emphasis on risk-based thinking to enhance the application of the process approach, improved applicability for services, and increased leadership requirements.
Organizations and individuals that use ISO 9001 are encouraged to transition to the 2015 revision as soon as possible. However, the
International Accreditation Forum (IAF) and the ISO Committee on Conformity Assessment (CASCO) have agreed to a three-year
transition period from the publication date of ISO 9001:2015.
What are the benefits of ISO 9001:2015?
ISO 9001 helps organizations ensure their customers consistently receive high quality products and services, which in turn brings
many benefits, including satisfied customers, management, and employees.
Because ISO 9001 specifies the requirements for an effective quality management system, organizations find that using the standard helps them:
•

Organize processes

•

Improve the efficiency of processes

•

Continually improve

•

Organize a QMS

•

Create satisfied customers, management, and employees ✴

Visit us online at www.councilofindustry.org 					
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Council
of Industry
The Manufacturers Association of the Hudson Valley
6 Albany Post Road
Newburgh, NY 12550

Visit us online for
more information
about the Council of
Industry and Hudson
Valley Manufacturing.
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